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Transfer matters.

80%
of entering community college 
students aspire to transfer and 
complete a bachelor’s degree, 

according to national estimates

61%
of Massachusetts 

high-demand, high-value 
occupations require a 

bachelor’s degree or higher

Source: Tracking Transfer: Community College Effectiveness 
in Broadening Bachelor’s Degree Attainment (CCRC, 2024)

Source: DHE analysis of Massachusetts Department of 
Economic Research (DER) Opportunity Star list (2025)

Metric
 Cohort: All first-time and new 

transfer students who enrolled in 
Massachusetts community colleges 
in a fall term

 Outcome: Percent who transferred 
to any baccalaureate institution in 
the U.S. within four years

 Source: DHE analysis of HEIRS and 
NSC data

Key Takeaways
 The percentage of community 

college students transferring to a 
four-year institution declined 
slightly during the period of COVID 
disruption but increased for the 
cohort that entered community 
colleges in fall 2020. 

 Comparing the transfer-out students 
from the fall 2020 community 
college entering cohort with their 
peers in the fall 2011 cohort, a 
greater percentage of the fall 2020 
transferred to private and/or out-of-
state institutions. 

Fewer than 1 in 4 MA CC students transfer to a baccalaureate institution
Transfer to Baccalaureate Rate Trend Since Fall 2011 Cohort
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Metric
 Cohort: All first-time and new 

transfer students who enrolled in 
Massachusetts community colleges 
in fall 2020, and all members of the 
cohort who transferred out to any 
baccalaureate institution in the U.S. 
within four years

 Source: DHE analysis of HEIRS and 
NSC data

 Note: Students with unknown 
race/ethnicity, gender, Pell status or 
age are removed from the respective 
calculations. Not all racial/ethnic or 
age groups are shown.

Key Takeaways
 For both state universities and 

UMass campuses receiving transfer 
students, the community college 
transfer-out population is a source 
of diversity. 

 Some diversity is lost, however, 
compared to the population that 
initially entered community colleges. 

 Increasing the number of students 
who transfer out and eliminating 
disparities in transfer-out rates 
would result in a larger and more 
diverse transfer-out population.

MA CC transfer-out students are a source of diversity—with potential for more
Fall 2020 First-time and New Transfer CC Cohort  Representation by Race/Ethnicity, Gender, Pell Status, and Age Group

Metrics
 Cohort: New state university or 

UMass transfer students in a fall term 
who transferred from a MA 
community college

 Retention outcome: Percent who 
returned to their transfer institution 
for a second fall 

 Completion outcome: Percent who 
earned a bachelor’s degree within 
four years after transferring in

 Source: DHE analysis of HEIRS data

Key Takeaways
 The completion rate for students who 

transferred from community colleges 
was increasing steadily for a decade. 
The rate dipped for the cohort that 
transferred in fall 2020, a term that 
was significantly disrupted by COVID. 

 The completion trend generally 
mirrors the retention trend. For the 
more recent cohorts, increases in 
retention rates suggest that these 
cohorts will have higher completion 
rates than earlier cohorts.

 Outcomes are better for students 
who completed an associate degree 
prior to transfer.

Post-CC transfer outcomes within MA public system have been improving
Retention & Completion After Transfer  Trend Since Fall 2011 Cohort

National Comparisons
One source for national comparisons is CCRC’s Tracking Transfer report 
(2024), which uses slightly different metric definitions than DHE

CCRC MetricDHE Metric

• Entered in fall 2015
• Includes first-time only
• Excludes students who were previously 

dual enrolled

• Entered in fall 2020
• Includes first-time and new transfer
• Includes students who were previously 

dual enrolled

Cohort

May include Quincy College (TBD)Excludes Quincy CollegeInstitutions

Six-year timeline from CC entryFour-year timeline from CC entryTransfer-out rate

Six-year timeline beginning with CC entryFour-year timeline beginning with 
baccalaureate institution entry

Transfer-out bachelor’s 
completion rate

Percentage of CC starting cohort that 
earns a bachelor’s degree within 
six years

Not included in prior slidesCohort bachelor’s 
completion rate
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Metrics
 Cohort: All first-time students who 

enrolled in community colleges in 
fall 2015, excluding those who were 
previously dual enrolled

 Transfer-out rate: Percent who 
transferred to any baccalaureate 
institution in the U.S. within six years

 Transfer-out bachelor’s completion 
rate: Percent who earned a 
bachelor’s degree within six years 
after entering community college

 Cohort bachelor’s completion rate: 
Percent of community college 
starting cohort who earned a 
bachelor’s degree within six years

 Source: Tracking Transfer: 
Community College Effectiveness in 
Broadening Bachelor’s Degree 
Attainment (CCRC, 2024)

Key Takeaways
 Based on CCRC’s set of key metrics 

reporting on the fall 2015 cohort 
(measuring outcomes by 2021), 
Massachusetts’ performance on 
post-community college transfer 
outcomes is on par with the national 
average. 

 National leaders in these metrics 
(shown in teal) include Illinois, 
Maryland, and New Jersey.

Compared to nation, MA post-CC transfer outcomes are average
Community College Research Center (CCRC) Metrics  Massachusetts vs. U.S. Average & National Leaders


